
Good Morning Parents and Guardians,   

We know that in these crazy and ever changing times, you want to do what you can to 
help your student be successful.  As many classes and resources move online, we 
understand that internet access is a concern for many of you. Several internet providers 
in our region have current offers for free or low-cost internet access to help students 
connect. We’ve compiled a list of available resources for our area. We have not 
personally been in contact with these internet vendors, but this is information that has 
been given to schools to help ease the concern over internet.  Please look through 
these options and see what will work for you and your family. 

  

If the below resources don't meet your needs, or don't apply to you and you are not able 
to obtain the internet, please contact your student’s building office and we will work with 
you to ensure that your student has access to these learning opportunities in another 
medium. 

 

Here are the state internet options: 
·  AT&T: Offering two months of free service to new Access customers who 
order by April 30, 2020. 

o To be eligible for this offer, you must meet one of the following criteria:  
§ Household income 135% or less than the federal poverty 
guidelines 
§ Households participating in National School Lunch 
Program/Head Start 

o Learn more here 

  
·  Spectrum: Offering free Spectrum broadband and Wi-Fi access for 60 days to 
households with K-12 and/or college students who do not already have a 
Spectrum broadband subscription and at any service level up to 100 Mbps. 

o To enroll call 1-844-488-8395 
o Learn more here and here 

  
·  Mediacom: Offering 60 days of complimentary Mediacom Connect2Compete 
service to qualifying families who subscribe before May 15, 2020. 

https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!/
https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!/
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://www.spectrum.com/internet


o To be eligible for this offer, you must meet the following criteria: 
§ You have at least one student in grades K-12 living at home 
who qualifies for free or reduced-price school lunch through the 
National School Lunch Program (NSLP) 
§ You are not a current Mediacom internet customer and have 
NOT subscribed to our internet service in the past 90 days 
§ You do not have an outstanding Mediacom bill or unreturned 
equipment 

o Learn more here 

  
·  Suddenlink: Offering 60 days of free Altice (Spectrum) Advantage broadband 
free to households with K-12 and/or college students who do not currently have 
home internet access.  

o To enroll, call 1-888-633-0030. 
o Learn more here. 

  

This list represents large providers in the Southwest Missouri region but is not 
comprehensive. To locate other offers from providers serving your household, search 
the “News” section of the provider’s site, if available, for the most current COVID-19 
information and offers.  

If this is something your family is interested in, we suggest that students start the 
process of gaining internet access as soon as possible, as it may take several days to 
activate the service.  

Thank you for your continued support and flexibility.  

  

 

https://mediacomc2c.com/
https://mediacomc2c.com/
https://www.alticeadvantageinternet.com/
https://www.alticeadvantageinternet.com/

